anire

Y A ENCORE BUSINESS SYSTEM LIMITED

07-07-2020
To,

The Listing Department
Metropolitan Stock Exchange of India Ltd

Mumbai — 400098

Dear Sir,

Sub: Q4 ~ 2019-2020 — Submission of Investor’s Complaints report for the Period from 01-01-2020 to
31-03-2020.

With reference to above we furnished hereunder the complaints report for the period ended 31-03-
2020.

As per the Investor’s Complaints report received from our stock exchange consultant Cameo corporate
service limited wide Ref: CAM/COMP- CERT/EIL/2020 dated: 16-04-2020 and

Securities and Exchange Board of India (SEBI) corporate SCORES report on Investor’s Complaints as on
07-07-2020 enclosed for your reference.

This is for your kind information and records.

Thanking you,
Yours faithfully,

For Encore Business System Limited

G VA v /s

A

Managing Director



CAMEQO

CAMEO CORPORATE SERVICES LIMITED
Ref: CAM/COMP - CERT/EIL/2020 16.04.2020

The Company Secretary,
Encore Business System Ltd
2" Floor, Khaleeli Centre,

4 Montieth Road, Egmore,
Chennai- 600 008

Dear Sir,

Sub: Investor's Complaints report for the period from 01.01.2020 to 31.03.2020 - Reg

With reference to the above we furnish hereunder the complaints report for the period ended
31.03.2020:

1. No of Investor Complaints pending at the beginning of the quarter - NiL
2. No. of investors Complaints received during the quarter - NIL
3. No. of Complaints disposed off during the quarter - NIL
4. No. of Complaints remaining unresolved at the end of the quarter - NIL

This is for your kind information and records.

Thanking you
$1{CORE BUSINESS SYSTER LITAITED

R\t s

Authorised Signatcry

Yours faithfully

For CAMEO CORPORATE SERVICES LIMITED
Y
/] -

Head

Investor Services Cell For Encore Business System Limited

V6 Aelbve—

Managing Director

‘Subramanian Building', No.1, Club House Road, Chennai - 600 002.
Phone: 2846 0390 (5 lines), E-mail:cameo@cameoindia.com
CIN : U67120TN1998PLC041613
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Complaints Status as on: 07/07/2620

Total Complaints Received

Total Resolved Complaints

Total Pending Complaints

Totai Complaints Withdrawn

ATR/REPLY Sent and Pending With SEB}
Review(s) received

Direct complaint(s) received from investor
New Complaints from SEBI (For Assessment)
Clarification Sought By SEBI/Higher Organization
Action Taken Report Received

Action Taken Report Sent

Pending Complaints(Within Our Office)

Pending Complaints(With investor)

Pending Complaints{With Subordinate Organisations)

Pending Complaints(With Subordinate Organisations - Atr not
Received)

Reminder/Clarification received from investor/SEBI

Clarification sought from subordinate organisation
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